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Department of Sociology and Anthropology



Dissertation:
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1986    
M.A.
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Field: Applied Sociology 
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B.A.     



University of Massachusetts at Boston

                
Major: Sociology, Undergraduate Honors

                 
Honors Thesis: Alcoholism: Treatment and Rehabilitation: A Case Study - 
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1980    
Diploma




Chelsea Senior High School
Professional Experience
Position #1

1987-Present

Senior Lecturer in Sociology/Anthropology



University College, Liberal Arts




Northeastern University Boston, MA

Duties and Responsibilities: Design course plans, outlines, and curricula; prepare and deliver lectures, incorporating the most current research findings; create group projects aimed at providing students with opportunities to work in teams and to collaborate in producing final products; address the learning needs of students representing diverse cultural and educational backgrounds, a wide range of age groups and life experiences, and varying English language proficiency; advise undergraduate and graduate students; serve on graduate-level thesis committees .  Courses taught include: 




Methods of Research




Social Statistics








Evaluation Research




Drugs and Society




Sociology of Drinking




Criminological Theory: Policy and Practice




Alcoholism: Etiology and Epidemiology




Alcoholism: Treatment and Prevention




Sociology of AIDS




Introductory Sociology




Fundamental Issues Facing Society




Individual and Social 
Roles




Juvenile Delinquency




Social Control

Class sizes have ranged from 10 to 300 students.  Some courses have been taught using distance learning techniques, including Internet-based technology.

Position #2

Substance Abuse Treatment Advisor (Public Health Advisor)

11/09/2008-Present     Presidents Emergency Plan for AIDS Relief (PEPFAR)

Substance Abuse and Mental Health Services Administration (SAMHSA)




Office of the Assistant Secretary for Mental Health and Substance Use
Duties and Responsibilities: Provides technical assistance on alcohol and substance abuse programs and policies to address these critical health issues. Serves as a U.S. Government expert on matters pertaining to the treatment of drug and alcohol use and abuse. In particular, monitors and facilitates the scale-up of Addiction Services including Medication Assisted Treatment as a component of the U.S. Government’s support for the prevention and control of HI V/AIDS in Southeast Asia. The activities to be spearheaded and coordinated in Vietnam will include: (1) Providing programmatic and technical assistance for monitoring country scale-up of Medication Assisted Treatment and additional drug addiction treatment and counseling programs; (2) Building capacity for indigenous addiction trainers, counselors, and specialists; (3) Leading and engaging in monitoring and evaluation of clinical addiction treatment activities in conjunction with the U.S. Government team of Monitoring and Evaluation specialists; (4) and Serving as a member of the U.S. Government Emergency Plan team providing guidance for the development, implementation, and evaluation of U.S. Government HIV/AIDS assistance and support that may include semi-annual and annual reviews and contact with high-ranking government officials and Non-Government Officials (NGOs).

POSTS: VIETNAM, SOUTH EAST ASIA, UKRAINE and CENTRAL ASIA REPUBLICS
Position #3
10/2008-11/2009
Family Health International




Senior Technical Officer, HIV and Drug Use Interventions




50% Vietnam and 50% South and South-east Asia Region




Hanoi and Bangkok

Duties and Responsibilities: Provides and manages technical assistance in and ensure the quality of HIV and drug-use related HIV/AIDS prevention, care, and treatment interventions and research in Vietnam and other countries in the Asia Pacific Region. Specifically the Senior technical Officer: (1) Manages and provides technical assistance and capacity building in drug use-related HIV/AIDS interventions in Vietnam and other countries in the FHI’s Asia Pacific Region, including consultations with Country Directors on needs and ensuring that consultants and FHI partners can fulfill these needs in collaboration with the Ministries of Health in the respective countries; (2) Provides and manages direct technical assistance and capacity building to implementing partners in Vietnam regarding state-of-the-art HIV prevention, care, and treatment interventions focused on injection drug using populations: (3)Makes recommendations to country offices for the appropriate staffing of FHI country offices to ensure that drug use related HIV/AIDS interventions and research are adequately managed; (4)Provides technical leadership by ensuring innovative and state-of-the-art programming: and (5)Ensures that the quality of drug use related HIV/AIDS interventions and research in FHI’s Asia Pacific Region meets international standards quality by instituting appropriate mechanisms to ensure quality.

Position #4
7/2006- 10/2008 
Substance Abuse and Mental Health Services Administration (SAMHSA)

Acting Division Director and Branch Chief. 
Center for Substance Abuse Prevention (CSAP).Division of Systems Development/ Evaluation Officer 

Duties and Responsibilities: The oversight and Management of Staff and budgets within DSD. The primary functions performed by DSD are as follows: (1) promotion and implementation of key prevention concepts across all programs and activities of the Center, including the Strategic Prevention Framework. Project sustainability, and coordination /integration of community and State programs; (2) management of technical assistance contracts that support all of the Center’s prevention programs; (3) coordination of CSAP’s GPRA and National Outcome Measure activities, including liaison with offices responsible for data collection; (4) analysis of data related to program operations and assistance to other CSAP components in employing data to improve program performance; (5) analysis, development, and integration of information, including evidence-based practices and NREPP program, necessary to improve State and community prevention Service delivery; (6) leadership within SAMHSA in the development, training and use of geographic information system (GIS) 
resources to improve policy development and program operations; (7) collaboration with federal State, and local government to promote the adoption of evidence-based prevention programs and practices and develop innovative strategies to address emerging substance abuse issues; 
(8) initiation, development, and coordination of efforts to support workforce development for substance abuse prevention professionals; (9) leadership to the Center in the development of health promotion and education products, materials, messages, publications, and information technologies; (10) collaboration with other federal and private sector prevention initiatives in developing and disseminating targeted prevention materials, including the SAMHSA Office of Communications; (11) development and continual update of prevention materials for use by external prevention partners.   

Position #5
3/2005-10/2008
Chief, Performance and Technical Assistance Branch/ Evaluation Officer




Substance Abuse and Mental Health Services Administration (SAMHSA)




Center For Substance Abuse Prevention (CSAP)




Division of Knowledge Application and Systems Improvement (DKASI)




Rockville, MD

Duties and Responsibilities: The overall management of staff and budget within the Branch; PTAB duties include: (1)Manages CSAP's major technical assistance contracts; (2) administers contracts and activities supporting the Division's matrix management and information development role, such as NREPP, data analysis, workforce development, GIS, and similar activities; (3) coordinates matrix management of key prevention concepts, such as the SPF and project sustainability; (4) reviews, analyzes, and communicates information, and data related to CSAP program performance, and works across the Center to improve performance when  necessary; (5) coordinates and promotes the adoption of evidence-based practices in State and community prevention systems; and (6) serves as CSAP liaison with SAMHSA and other federal entities involved in the areas identified above.

Position #6
2001-2005

Lead Social Science Analyst /Team Leader/Evaluation Officer




Substance Abuse And Mental Health Services Administration (SAMHSA)




Center For Substance Abuse Treatment (CSAT)




Division of Services Improvement (DSI)




Organization and Finance Branch




Performance Measurement and Evaluation Team




Rockville, MD

Duties and Responsibilities: [Note: The level and complexities of my responsibilities and duties, as delineated 
below, have remained essentially unchanged since I joined CSAT in September 1998]. (1) Manage CSAT’s GPRA activities, ensuring that the agency complies with all requirements of the Government Performance and Results Act (GPRA) of 1993 in order to improve overall program management and quality of care. In this position I have had to work with staff from each of CSAT’s divisions and offices to implement this new federal initiative, soliciting their collaboration and cooperation and providing guidance in response to requests for assistance.  I serve as the SAMHSA-wide liaison on design and development of GPRA policy and procedures, implementation strategy, and evaluation policies; and I have supervised the development of the SAMHSA-wide and CSAT-wide Web-based management information system (MIS) that will be used for reporting GPRA data.  I also
designed the GPRA protocol and data collection tool that will be used by CSAT’s discretionary programs, and periodically I brief the CSAT director and SAMHSA Administrator on the progress of GPRA implementation. 

In my capacity as CSAT’s GPRA manager, I am an integral member of several SAMHSA-wide working committees that are responsible for various aspects of the GPRA implementation. These committees include the following: GPRA Governing Committee—a committee of senior staff, Center directors, and 
designees, who oversee implementation of the GPRA initiative and monitor SAMHSA’s progress in achieving compliance with the federal policy.

· GPRA Evaluation Committee—a committee composed of staff with research and evaluation

    expertise who monitor data collection protocols and collection
instruments

· GPRA Implementation Committee—committee that monitors implementation.

· SAMHSA State Data Steering Committee—committee that determines which data collected by states should be included in the new management system designed under the GPRA initiative to provide coordinate access to information that the SAMHSA agencies can use to inform policy.


(2) Oversaw and monitored four major CSAT contracts totaling $14 million: (a) 
the Treatment Improvement Protocols (TIPs) Evaluation Project with its three major national studies and several smaller studies; (b) the GPRA Implementation Program, which includes development of a coordinated system of existing and new databases, which will provide CSAT and other SAMHSA staff with easy access to data that can be used to inform policy development and implementation; (c) the Perinatal Methamphetamine Study; and (d) the Persistent Effects of Treatment Study.  These contracts are all national in scope and focus on evaluating program effectiveness and outcomes.  As the project officer for these initiatives, I have provided oversight for all contract tasks, designed evaluation procedures, constructed data collection instruments and data reporting procedures, analyzed data, prepared and made presentations on study findings at local and national meetings, and provided recommendations to senior SAMHSA and CSAT staff on future contract activities in regard to these initiatives. (3) Perform additional activities that support the work of the agency.  In addition to the activities noted above, I have also taken on numerous other responsibilities, tasks, and inter- and intra-agency efforts, the most significant of which are listed below:

· Supervise summer interns assigned to CSAT

· Oriented a new staff person to the OFB
· Wrote the Statement of Work for the SBIRT Evaluation, Methadone Evaluaion I and II and was the GPO and AGPO on the project. 

· Wrote a paper on strategies for reducing racial and ethnic disparities, which was submitted by the CSAT director to the SAMHSA Administrator in response to questions and issues she had raised

· Prepared the CSAT evaluation budget document for the Office of Applied Studies to submit to the Office of the Administrator

· Wrote the GPRA component of the Statement of Work for the National Evaluation Data Services (NEDS) II Request for Proposals.




Request for Proposals.
· Reviewed and commented on products from other branches within OESAS, including a report on a study conducted by the Lewin Group; various NEDS reports; a report prepared by Government Accounting Office; and the draft publication on substance abuse treatment for lesbian, gay, bisexual, and transgender (LGBT) individuals

· Participated on the CSAT LGBT Steering Committee 

Position #7
1/01-8/2001

Senior Public Health Analyst 




Substance Abuse and Mental Health Services Administration (SAMHSA)




Center for Substance Abuse Prevention (CSAP)




Division of State and Community Systems Development




Rockville, MD

Duties and Responsibilities: Manage CSAP’s Needs Assessment Program activities, ensuring that State’s Develop and conduct a series of  3 studies: Student School Survey, Social Indicators, and Community Resource Assessment Study.  I work with staff from each of 13 States as well as a contractor to assist in the development and management of this program.  In addition I work with the State Project Officers at  CSAP’s State Divisions to implement this program, soliciting their collaboration and cooperation and providing guidance in response to requests for assistance.  I serve as the SAMHSA-wide data liaison on design and development of data related policies and procedures, implementation strategy, and policies;  (2) I  have supervised the development of the CSAP-wide Web-based State Prevention System-Management Information System (MIS) that will be used by State to Assess their needs, Develop Capacity, Select Science based programs, Implement the selected program and evaluate the program as well as write reports and request training and TA. In my capacity as CSAP’s data liason, I am an integral member of several
SAMHSA-wide working committees that are responsible for various aspects of the data policy implementation, including the SAMHSA State Data Steering Committee—committee that determines which data collected by states should be included in the new management system designed under the GPRA initiative to provide coordinate access to information that the SAMHSA agencies can use to inform policy. Oversee and monitor a major CSAP contracts totaling $2.2 million: (a) the
Needs Assessment Program; (b) the State Prevention System MIS project, which includes development of a coordinated system of existing and new databases, which will provide CSAP, States  and Communities with easy access to data and decision support that can be used to inform policy development and implementation; These contracts are all national in scope
and focus on program effectiveness and outcomes.  As the project officer for these initiatives, I have provided oversight for all contract tasks, and assisted with the designed procedures, constructed data collection instruments and data reporting procedures, analyzed data, prepared and made presentations on study findings at local and national meetings, and provided recommendations to senior SAMHSA and CSAP staff on future contract activities in regard to these initiatives.

Position #8
1998-2001

Social Science Analyst 




Substance Abuse And Mental Health Services Administration (SAMHSA)




Center For Substance Abuse Treatment (CSAT)




Office of Evaluation, Statistical Analysis and Synthesis (OESAS)




Rockville, MD
Duties and Responsibilities:  See Position #5
Position #9
1999-2006

Assistant Professor in Sociology



College of Arts and Sciences




Department of Sociology




George Washington University




Washington, DC



Duties and Responsibilities: See Position #1.

Position #10
1991-1998      

Adjunct Professor in Sociology



University of Massachusetts at Boston




Department of Sociology




Boston, MA


Duties and Responsibilities: See Position #1.

Position #11
1997-1998        
Senior Research Associate/Evaluator



Office of Research, Health Assessment, and Data Systems




Dept. of Public Health




Boston Public Health Commission




Boston, MA

Duties and Responsibilities: Directed all evaluation activities for the Department of Public Health. In my capacity as the Senior Research associate/evaluator, I implemented and managed total quality management processes and procedures, managed an annual evaluation budget totally $25 million; Wrote SAS programs and reviewed computer programs written by other program staff; Directly supervised 5 research staff and coordinated with 20 project staff on program evaluation and data issues; Helped prepare and finalize reports, manuscripts, and evaluation plans using project data; Designed evaluation protocols, data entry procedures, and data analysis requirements for various projects; Assisted with the design of evaluation protocols for treatment providers to use in the review of their data; Actively participated on the Data Review and Management Committee which consisted of treatment agency providers and program evaluation staff? Wrote protocols for and conducted the follow-up studies for grant programs; Reviewed SAS programs for accuracy and interpretation; provided expertise on substance abuse treatment issues to other research staff who had little knowledge about this public health problem.

Position #12
1996-1997

Project Coordinator



Boston University




School of Public Health in the School of Medicine




Boston, MA
Duties and Responsibilities: I worked on three major studies funded by federal agencies.
(1) National study of Sudden Infant Death Syndrome, funded by the National Institute of Child and Health Development.  As the project coordinator on this study, I assisted in identifying the relevant research hypotheses to test; designed the analysis plan to investigate the hypotheses; worked with the national data center to acquire the necessary medical records information and with the biomedical researchers to obtain the recordings of the infant monitors that were in development; wrote the SAS programs merging these data sets; conducted the data analyses; and authored papers and presentations. (2) Clinical trials of five new drugs, funded by the Food and Drug Administration 
and the National Institute on Drug Abuse.  As the Project Coordinator, I assisted with the development of the protocols to be followed, including inclusion and exclusion criteria; assisted with the design and development of all data collection instruments and protocols, including rules and data on adverse reactions; designed databases; and participated on several committees that monitored the progress of the trials.  (3) National study of use and abuse of various substances, funded by CSAT and the Massachusetts Department of Public Health, Division of Substance Abuse 
Services.  My primary role was to complete the data analyses.
Position #13
1991-1996       
Senior Research Associate 




Urban Health Institute for Health Policy and Research




Department of Health and Hospitals




Boston, MA

Duties and Responsibilities: I directed the research, reporting, and evaluation activities of the Boston Department of Public Health. I supervised 18 women and men working various projects funded by the Centers for Disease Control and Prevention (CDC), the Health Resources and Services Administration (HRSA), the Center for Substance Abuse Prevention (CSAP), and CSAT.  These projects focused on treatment 
effectiveness, as well as the costs and benefits of providing treatment and prevention services for a variety of public health problems.  Given the broad range of health issues addressed, staff necessarily represented a wide range of  disciplines (including sociology, psychology, acupuncture, computer science, 
evaluation, and public policy), diverse cultural and ethnic backgrounds, and skills and experiences equivalent to the GS-5 to GS-14 levels.  To encourage collaboration among these varied staff, I used an array of management and team-building strategies to develop a cohesive working group.

My management responsibilities also included personnel recruitment, staff development and supervision, and preparation and execution of specific project budgets ranging from $10,000 to $1.5 million. In addition, I oversaw the production of 25 reports providing health assessments of residents of Boston; wrote SAS programs and conducted analyses of evaluation and reporting data; and supervised database and data entry screen design and the development of data processing protocols. I also worked with treatment providers and other service agencies to implement a variety of evaluation activities funded by other federal
and state agencies including the Environmental Protection Agency.

Position #14
1988-1991

Evaluation Director 




NIAAA Demonstration Grant: Stabilization Services Project for Homeless 


Substance Abusers

Duties and Responsibilities:  Oversaw the design and implementation of the evaluation component of this demonstration grant and managed the day-to-day activities of the program office.  In my capacity as the evaluation director, I developed the evaluation protocol for the project, the evaluation plan, and the criteria for inclusion in the study designed and pilot tested all data collection instrument; randomized subjects to the control or experimental  condition; designed the databases and coding rules Wrote SPSS programs and analyzed the data; Reported the data to the principal investigator and project director and presented outcomes at several national meetings;  Day-to-day management duties included supervision of a diverse professional and paraprofessional staff of four case managers, two research assistants, and an administrative assistant. 

Position #15
1991-1992

Instructor in Sociology and Criminal Justice



University of Massachusetts at Boston

Duties and Responsibilities: I taught a course on criminological theory to Boston police officers attending the Police Academy. I prepared and delivered lectures, assigned and graded papers and exams, and provided guidance to students, as requested.
Publications: More than 35 peer reviewed journal articles and chapters in the areas of Addiction, 


Evaluation and Research.
Presentations: More than 150 public presentation in the areas of Addiction

treatment and Prevention, Public Health Evaluation, and Public     Health Programs.
Awards and Honors: More than 10 Federal and International Awards
References
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