Dawn H. Mackiewicz

7 Cranberry Circle
Plymouth, MA  02360
508-746-3019 (home)

508-789-7748 (cell)
EMPLOYMENT

September 2017-Present
Pine Manor College.  Assistant Professor of Business and Management, Course taught: Introduction to Business, Human Resource Management, Management Principles and Organizational Decision Making.  These courses are delivered in a traditional format and the content is placed and designed in Moodle such 

as videos, assignments and other pertinent course information.  Participation in voting on institutional issues during faculty meetings; work with coordinator on curriculum changes and suggestions for program 


enhancement.  
September 2013-Feb 2016
Quincy College-Plymouth Campus.  Academic Service Associate/Financial Aid Counselor Duties: Marketing the college through high school visits, attendance at college fairs and building community relations, working with parents and students in obtaining admissions information and financial aid requirements, distribution of materials; collection of financial documentation  and review using the PowerFaids financial aid systems,  reviewing financial aid packaging and requesting additional documentation, assisting students on compliance issues for attaining financial aid and understanding  federal regulations pertaining to Pell Grants and student loans, extensive academic advising to include graduation audits using Jenzabar system, preliminary transfer credit evaluations  and counseling on the implications of withdrawals with a focus on student retention, serve as a Certifying Official for Veteran Benefits that encompasses adherence to compliance regulations set by the Veterans Administration, handling transfer credits and training faculty advisors. 
Sept 2010-Sept 2013
Bristol Elder Services, Case Manager. Duties: conduct initial assessments; assist elder clients with 



MassHealth applications, food stamp applications and other applicable resources, assess client needs




and implement service plans, conduct monthly visits, provide referrals to appropriate programs; 




handle various crisis management situations for elders, handle billing issues with providers; work




collectively with providers to handle any risk factors and increase in services and attend client service




meetings as provided by the agency. 
June 2008-Sept 2010
(Retiree) Office of the Comptroller, Boston,. MA Technical Business Trainer, Duties: Design job aids for both internal and external users.  Train public sector employees on the MMARS and HRCMS system and warehouse database, development of E-Learning using Lectora and managing pertinent projects, curriculum design and development and strategic marketing of courses through various methods.  Update and maintain the web portal for the department.
November 98-June 2008
Department of Revenue, Financial Services Bureau Boston, MA  EDP Analyst III, Department of Revenue, Finance Bureau, Duties: Development of Applications (access and other technical applications) to support business decisions and practices for managers.  Create new ideas and meet with various departments on implementation strategies for reporting purposes and analyzing trends.  


Department of Revenue, Technical Service Bureau, Chelsea, MA EDP Analyst II Duties: handled computer needs for 2500 DOR users; responsible for Novell server accounts and access groups, software distribution, high level troubleshooting software/hardware and security; terminal emulation and dial up problem resolution to host platforms; remote control access to users; diagnostic testing of PC problems and escalation of certain problems. 

Sept 2015- August 2017
Pine Manor College, Adjunct Professor of Business Management, Preparation of course materials, assisting students with recommendations for  employment; preparing materials for both economics and business courses, grading and assisting students in understanding basic research methods. 

Sept 05- Present

Urban College of Boston, Business Faculty Preparation and delivery of the following courses: 





Management, Supervisory Management, Planning and Evaluation, Computer Information Systems, Pubic 




Administration and Computer Basics. Provide career support for students by providing letters of 





recommendations for employment and internship placements

Jan 2001 – Present
Quincy College (both campuses) Adjunct Business Faculty/ Part-time Advisor Introduction to Business, Economics, Principles of Customer Service, Business Ethics,  Accounting I and II, Computer Architecture, Personnel Management, Introduction to Computers, Database Management and Microsoft I and II. Research new topics and preparation of course materials, grading of tests and research papers, fostering gfinancial aid and admissions process. 
Jan 02- Present

Northeastern University, College of Professional Studies, Boston, MA, Business Lecturer
Courses taught: Organizational Communication, Fundamentals of Human Communication, Evidence Based Leadership and Decision Making, Ethical Issues in Communication, Logic, Business Ethics, Internet Essentials, E-Commerce and PC Software; Business Ethical Decision-Making, Assessing Leadership and Establishing Leadership Framework, Leadership Practicum. Preparing of course materials to include recorded video lectures, conference calls for online formats, grading and proving essential feedback. 
Jan 01-Dec 2015
Lesley University, Cambridge, MA Lecturer, Duties preparation of course materials and Evaluation of student progress. Courses taught, Human Resource Management, Management Policies and Issues, Contemporary Economics, Accounting Management and Decision-making, Ethics and Capstone: A Reflective Practitioner.  

Sept 06-Dec 09
Suffolk University, Business Lecturer, Duties preparation of course materials, creation of new materials for student. In-class activities.  Courses taught: Career & Life Planning for Managers and Human Resource Management, Interpersonal Effectiveness for Managers and Organizational Behavior.

EDUCATION




Doctorate in Higher Education, Northeastern University (March, 2018)
Master’s in Public Administration (1995) Suffolk University, Boston, MA




Bachelors in Science (1992) Business Education-Office Technologies Suffolk University, Boston, MA




Associates Degree (1992) Massasoit Community College
CERTIFICATIONS/MEMBERSHIPS






Online Certified Instructor Northeastern University 2007





Certified Official Veterans Education (Quincy College)






Outstanding Faculty Award-Urban College of Boston, 2011
REFERENCES



Will furnish upon request

